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A Guide to

Behavioural Finance

Understanding your mind to make better

financial decisions

This guide contains 14 pages and will take approximately 12 minutes to read



Discover how your brain can work against your financial goals, and learn practical

strategies to make better decisions with the support of professional advice.

Contents

Page 3

What is Behavioural Finance?

Page 4

The Behaviour Gap

Page 5

Six Biases That Affect Your Money

Page 6

When Emotions Take Over

Page 7

The Real Cost of Panic Selling

Page 8

Nudge Theory

Page 9

The UK Investment Gap

Page 10

Building Your Defence Against Bias

Page 11

How We Help You Stay on Track

Page 12

Your Next Steps

Page 13

Your Financial Future

Images: Pexels

Inside This Guide



What is

Behavioural

Finance?
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The Behaviour Gap: What It Costs You

8.5pp
Gap between average

investor and market

returns in 2024

29%
Of UK investors who

panic-sold during COVID

never reinvested

1.4m
UK retail investors who

sold over £10,000 during

the 2020 lockdown

Fully

invested
£15,104

Missed 10

best days
£7,503

Missed 30

best days

Time in the Market Beats Timing the Market
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Six Biases That Affect Your Money
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When Emotions Take Over: UK Market Crises

Event Market Fall Recovery Time

Black Monday (1987) FTSE 100: -33% ~2 years

Dotcom Crash (2000) Multi-year decline ~7 years

Financial Crisis (2008) FTSE 100: -41% ~6 years

Brexit Vote (2016) FTSE 100: -8.7%

intraday

5 trading days

COVID-19 (2020) FTSE 100: -35% ~3 years

2022 Downturn FTSE 100: -10% Within 2023

Did you know?
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The Real Cost of Panic Selling

SM

Retire at 60 Travel in retirement Help children onto property ladder

SITUATION

→

ACTION

→

RESULT
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Nudge Theory:

The Power of

Defaults

The Auto-Enrolment

Success
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The UK Investment Gap

Staying in Cash
Investing with Advice

FOR LONG-TERM GOALS
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Building Your Defence Against Bias

1 2

3 4

5 6

7 8

9 10
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How We Help You Stay on
Track

Behavioural Coaching

Structured Decision-Making

Accountability and Perspective

Your Personal Safety Net

The Value of

Advice
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Your Next Steps

1
10 MINS

2
15 MINS

3 20 MINS

4
5 MINS
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Your Financial Adviser

Your mind is powerful. Let us help
you use it wisely.

Behavioural finance shows us that awareness is the first step to

better decisions. With the right support and a clear plan, you can

overcome the biases that hold most investors back.

Book a consultation

Call 0800 XXX XXXX | advice@example.com |

www.example.com

Your Financial Adviser | 123 High Street, London EC1A 1AA

FCA Number: XXXXXX | Company Number: XXXXXXXX


